
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your application for pro bono legal assistance is assessed against the Victorian Bar Pro Bono 

Scheme (VBPBS) eligibility guidelines. 
 

Legal services under the VBPBS1 are provided by barristers, who are members of the Victorian 
Bar, and have volunteered to provide legal assistance on a pro bono basis (without a fee). 

The VBPBS administrators will consider your ability to pay for or contribute to your own legal 

costs and the nature of your matter. 
 

In assessing your application, the VBPBS administrators will rely on the information you 

provide. The VBPBS administrators may stop or change your pro bono legal assistance if you: 

1. do not provide full and frank disclosure 
 

2. fail to advise of any changes that may affect your eligibility 
 

3. do not follow the reasonable requests of the VBPBS administrators. 
 

The decision to grant access to pro bono legal assistance under the VBPBS is in the absolute 

discretion of the VBPBS administrators. 

For more information click here. 
 
 

1. Ability to pay for or contribute to your own legal costs 
 

To be eligible for pro bono legal assistance through the VBPBS, you must exhaust all other 

avenues of legal assistance. 

Pro bono legal assistance through the VBPBS is not available if: 
 

a. you can pay for or contribute to your own legal costs 
 

b. your case is more suitable for a No-Win-No-Fee firm (for example, if you are seeking 

financial compensation) 

 
 
 
 
 

1 Administered by the Justice Connect. Justice Connect cannot provide legal advice and 
cannot act as a solicitor. 

https://help.justiceconnect.org.au/?_ga=2.139454897.366488916.1678084751-1810112156.1630466290


 

 
 
 
 
 
 
 

c. a grant of legal assistance is available through Legal Aid2, or 
 

d. more appropriate assistance is available from a Community Legal Centre (CLC). 
 

2. Nature of your matter 
 

a. In assessing the nature of your case, the VBPBS administrators will consider: 
 

i. the merits of the matter (see b. below) 
 

ii. the area of law; if there is no or limited pro bono capacity in a particular area 

of law, the VBPBS may not be able to assist you 

iii. the extent of the matter; if your case is too resource intensive, the VBPBS 

may not be able to assist you 

iv. any special circumstances; for example, vulnerability, disadvantage, 

oppression or discrimination 

v. any unfairness or injustice which affects or may affect you or a group 

vi. if the service of an instructing solicitor is required, the ability to secure their 

services on a pro bono basis 
 

vii. any other relevant considerations. 
 

b. To assist with an assessment, the VBPBS administrators may seek some advice 

from a barrister. Where the advice is in writing, the VBPBS administrators will not 

provide the advice to you unless the barrister who prepared the advice agrees. 
 

c. If you have or had a solicitor or barrister acting for you, you must give your authority 

in writing to the VBPBS administrators to request and receive information from them, 

including the delivery of your file. 

3. Administration of Justice 
 

a. Upon the request of a judicial officer from a Court or Tribunal, the VBPBS 
administrators will consider whether the administration of justice would be served 
by providing pro bono legal assistance. 

b. In considering such a request, the VBPBS will have regard to the guidelines 
outlined in 2. (a) i - vii 

 
 
 

2 In all cases, except those where ineligibility for legal aid is obvious or the request is 
urgent, you must first apply to Legal Aid. Where Legal Aid has refused legal assistance, 
you must, if requested to do so by the VBPBS administrators, provide them with copies of 
any or all correspondence between you and Legal Aid. 



 

 
 
 
 
 
 
 

The VBPBS administrators may also seek guidance and approval from the Chair of the 

Victorian Bar Pro Bono Committee. 
 

4. Pro bono capacity 
 

a. If you meet the eligibility guidelines, the VBPBS administrators will endeavour to 

find a barrister willing and available to act in your matter on a pro bono basis. 

b. If there is no barrister willing or available to act in your matter on a pro bono basis, 

the VBPBS may not be able to assist you. 

5. Type of assistance 
 

a. Assistance through the VBPBS extends to any service that a member of the Victorian 

Bar is permitted ethically to provide, including: 
 

(i) the provision of legal advice 
 

(ii) the preparation and settling of pleading or other document for use in any 

court, tribunal, arbitration, mediation or other proceeding 

(iii) representation before a court, tribunal, arbitration, mediation or other 

proceeding 
 

(iv) acting as an arbitrator or mediator. 
 

b. Where the Victorian Bar Practice Rules allow, Counsel may accept a pro bono 

referral in a direct access matter.3 

c. The VBPBS administrators may accept a matter through the VBPBS to provide pro 

bono legal assistance which is more limited in scope than that requested by you. 

6. Application form 
 

a. Save for exceptional, urgent or approved cases, you must complete an application 

form. 
 

b. You must declare that all the information provided in the application form is true 

and correct. 

c. The information in the form will be received on a confidential basis as explained in 

section below. 
 

7. Confidentiality 
 
 
 

3 Rules of Practice of the Victorian Bar apply to the VBPBS. Thus, it is the obligation of the 
barrister to assess what is in the interests of the client under Rule 168 as well as comply 
with the other Direct Access Rules. 



 

 
 
 
 
 
 
 

a. The VBPBS administrators will comply with the Legal Profession Act 2004 (Vic), 

Professional Conduct and Practice Rules 2005 (Vic), Privacy Act 1988 (Cth) and such 

other legislation and rules as deemed relevant. 
 

b. The VBPBS administrators will not disclose, cause or permit to be disclosed any 

confidential information to any person other than: 

(i) any solicitor or barrister who is acting for you or has previously acted 

for you 

(ii) any solicitor or barrister to who is considering accepting your matter 

on pro bono basis 

(iii) any solicitor or barrister who has agreed to assist you on a pro bono 

basis 

(iv) the Victorian Bar Council or its Pro Bono Committee 

without your prior consent. 
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